
Student Online System

INTRODUCTION

SOS TM is the educational system which offer  
“one step solution” for the fastest growing  
number of students in your college

Maintains’ all the students record in live  
database in both college and agent panel

Focus student needs and to meets your   
agent’s expectations in timely manner with 
minimum delay

Brings the college’s and universities and their  
respective agents -students together  
integrating the data
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WHY SOS TM  ?

Save time and reduces cost

Improve business response time

Replace real user with virtual user

Eliminate data redundancy and inaccuracy 

Safely monitors and updates student 
database

Remove in competencies

Reinvests advertisement cost to other 
potential Business growth
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SYSTEM COMPARISION

Features SOS TM Manual System

On going Cost  No Yes

Set up One time Time to time 

Free  website update and maintenance Yes No

Data Server Choice  Optional Mandatory

Point of Contact One Many

Options to suit your specific needs Yes No
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COLLEGE FLOW CHART
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AGENT FLOW CHART
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RELATIONAL CHART BETWEEN
COLLEGE AND AGENT
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The page you can see here is our agents login page
To Login please enter your username and password
To recover your forgotten password, you may use the   
link ‘Forgot Password ?’

AGENT LOGIN
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For recovery of forgotten password, the agent should
fill up the required fields with the same username and 
email which were entered previously in the database
Once match found, the password will be forwarded to   
the mentioned email address 

FORGOT PASSWORD
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Upon successful login the agent panel is assessable
By default, ‘My Home’ page appears
This page consists of drop-down [ 239 countries ], the 
agent may set the country as default for every   
enrollment during an on-going session
Any relevant information can be added in this page

AGENT PANEL: MY HOME
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This page lists out all the students enrolled by the agent
The list comprises ‘Student Code’, ‘Family Name’, ‘Given 
Name’ and ‘Application Date’
Students can be listed on the basis of terms viz.
‘All’ , ‘Normal’ and ‘Mid-term’
‘Del’ link is to delete the student information from the system
‘View’ link is to view the student information

AGENT PANEL: MY STUDENTS
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List of topics of categorized information of individual student
can be witnessed on the left hand side and on the other side
you can see the detail information of the selected topic  
At the time of enrollment, the information  should be entered
in the step-wise manner from Step-1 to Step-15 whereas at 
the time of view, you can edit details in random manner
Enroll or edit the personal details of the student

PERSONAL DETAILS
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Now you can find the student details i.e. code name of the 
particular enrolling student or the student you are going to
edit, on the top right hand side of the page 
This page contains the passport details too

PASSPORT DETAILS
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This page shows you the student’s visa details

VISA DETAILS
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You can fill or view or edit  the student’s home country
address details here
After this page, you find the ‘Australia Address’ and 
‘Emergency Contact’
In ‘Emergency Contact’, a contact details related to
student’s time of emergency are entered [or provided]

HOME COUNTRY ADDRESS



Student Online System

This form provides medical information
Such as Allergies, Medical Condition and Medication
Upon clicking ‘ Yes’, you will be allowed to upload the    
prescription or  any related files concerning the specific  
student

MEDICAL INFORMATION
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This page contains the past details of education relating to 
the student

EDUCATION DETAILS
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This page consists English Language Proficiency details
The important part  i.e. the score obtained by the student is 
highlighted
Accordingly they may choose the  English course i.e. If a  
student obtains less than 5.0 in IELTS then he/she is there 
to take 45 days English course and if  between 5.0 to 5.5 
then 30 days English course else no any English 
course[Change as per requirement]

ENGLISH LANGUAGE PROFICIENCY
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This page consists the main part of the enrollment  relating 
to the student. It contains enrollment details
After selecting the course, now its turn of Intake Type
If you select one of the intake type, other below fields will
depended on it. [Change as per requirement]

ENROLLMENT DETAILS
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Cover Type: Single and Family
Select the appropriate OHSC provider for the student
[Change as per requirement]

OHSC PROVIDERS
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This page is totally informative so no need to add or edit
It is depended on the details  previously entered 

FEE PAYABLE
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Read terms and conditions carefully before and click your
view as in the list there

TERMS AND CONDITIONS
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Who you are ?
How are you related to the enrolling student ?
Are you accepting the agreement made by the institute ?

DECLARATION PAGE
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Just you need to click on the ‘View Offer Letter’ button in 
order to see the offer letter

GENERATE OFFER LETTER



Student Online System

This is a view of an offer letter
If you want to get it in PDF format then go through those
steps given in the box

VIEW OF OFFER LETTER
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You can get the status of the enrolling student for the   
Confirmation of Enrollment (CoE) assigned by the college
If all required procedure and payment is done then the  
college triggers the status as ‘Yes’ with a CoE, ‘view CoE’
If all required procedure are incomplete then the status will 
be ‘No’ with an auto responding email
If all required are completed but payment is still 
pending then it will be ‘Pending’ status with email 

CONFIRMATION OF ENROLLMENT
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Its an internal messaging module that helps the agent to have
messaging to-and-fro with the college.
The default page of this page is Inbox, messages from the 
college to the agent.
Outlines the subject and the message sent including date-
time listed. To open the message, click on the subject option.
Read and Unread messages can be found through their
individual icons listed just before the subject.

CHECK MESSAGE: INBOX
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Helps to view the sent box of the agent.

CHECK MESSAGE: SENT
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Helps to view the message compose box from where an 
agent sends the message to the respective college

CHECK MESSAGE: COMPOSE
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This page helps to view and edit the details of the agent
Agent ‘s should be careful with their details because the mail 
is sent to the agent’s email address mentioned here

MY DETAILS
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This page outlines another agents utility to change the login 
password of the agent to secure their login panel

To change the password, agent should enter the current
password with the new one 
It is recommended that after every change password, it is 
required to log off from the current session

CHANGE PASSWORD
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This page consists of a login box for the college users
It prompts you to enter the enter the correct username and 
password for login

COLLEGE LOGIN
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This is a college panel after  their successful login.
By default, the ‘Home Page’ appears
This page consists of search options’. The first option is 
to search the student of the entered student code
And other advanced search allows you to search  
students with the name, country and nationality

COLLEGE PANEL: HOME PAGE
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Advance Search is  performed via input data relating to 
students
This search can be made more flexible by adding the 
more search options as per required
Below is result after an advance search

HOME PAGE: ADVANCE SEARCH
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The college can manage the agent’s from this panel
Add agent
Edit agent information
Delete agent from the system
After adding the agent, the college should activate it for 
the agents login

AGENT MANAGEMENT
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This is a list out of students from the college panel
The list can be queried with the options like selecting
students of normal term or of mid-term of students 
enrolling with different courses as shown in the above 
picture
For more details, you should click on the individual 
Student No.

STUDENTS MANAGEMENT
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By default, the students are in Parked status
To perform any task or transaction from the college 
panel, firstly, the student ‘s status should be 
changed to Active status
In the case where a student is in Active status and 
another student is activated then the previous student’s 
status is automatically changed to Auto parked status
The difference between the Parked and Auto parked 
students can be analyzed with their respective 
planned action date

STUDENT CC-STATUS
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VIEW INDIVIDUAL STUDENT’S DETAILS 
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Its an internal messaging module that helps the college to
have messaging to-and-fro with their agent’s
The default page of this page is Inbox, messages from the 
agent to the college
Message from, subject and the message sent date-time is
given there. To open the message, click on the subject
Read and Unread message can be found through their
individual icons just before the subject

CHECK MESSAGE: INBOX
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It is a sent box of the college

CHECK MESSAGE: SENT
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It is a message compose box from where the college sends
his or her message to his or her agent
Agents are listed in the drop down as shown in picture

CHECK MESSAGE: COMPOSE
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This page is used to view and edit the details of the college

MY DETAILS
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Its another college utility to change the login password of the
college to secure his/her login panel
To change the password, college should enter the current
password with the new one
It is recommended that after every change password, log off
from the current session

CHANGE PASSWORD
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FOR MORE INFORMATION :

Log on to 

http://www.studentonlinesystem.com

Special offer :

http://www.studentonlinesystem.com/special

Thank you 


